



















For my STEP Signature Project, I traveled with seven other Ohio State students to Kansas 
City to volunteer at Operation Breakthrough. This organization is an early learning center for low-
income families in Kansas City that also offers food, clothing, and therapy/counseling as families 
need them. Each member of my group was assigned to a classroom, where we helped supervise 
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One	of	the	hardest	challenges	for	me	was	
figuring	out	how	to	interact	with	the	kids	as	a	
new	friend	but	also	as	an	authority	figure.	Like	
many	3- and	4-year-olds,	the	kids	liked	to	test	
the	limits	to	see	what	they	could	get	away	with,	
like	spraying	each	other	with	the	water	bottles	
used	to	water	the	plants.	I	tried	my	best	to	keep	
a	sense	of	order	while	praising	when	possible	
and	maintaining	my	friendship	with	the	kids.	
This	was	a	gradual	process	that	took	the	entire	
week,	but	the	teachers	helped	to	explain	why	
they	reprimanded	when	they	did	based	on	long-
term	observations	of	the	kids.	
The	other	most	meaningful	experience	was	on	
our	last	day,	when	the	volunteer	coordinator	
took	us	on	a	walk	to	see	some	of	the	other	
nearby	resources	in	Kansas	City.	We	heard	
stories	of	some	of	the	parents	who	brought	
their	kids	to	Operation	Breakthrough,	like	a	
mother	who	got	her	kids	ready	before	6:30	AM	
every	day	so	they	could	catch	the	bus	to	school	
and	work.	Some	of	the	stories	offered	a	
different	perspective	on	common	assumptions,	
like		For	example,	one	parent	made	it	a	
significant	priority	to	clothe	her	kids	well,	not	
because	she	was	too	ignorant	to	put	other	
needs	first,	but	because	she	feared	others	
would	accuse	her	of	neglect.	Hearing	these	
personal	stories	helped	me	understand	the	
extent	to	which	these	parents	cared	for	their	
kids,	fighting	for	the	best	for	them	despite	their	
past	experiences	and	current	difficulties.	
